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Each year, the Department of Counseling, Rehabilitation, and Interpreter Training holds an annual 
meeting in conjunction with the university’s convocation activities. Each year, 
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!"##$%&'()$*+),-.#$%&'()('$/"$%&-*0 are conducted during fieldwork courses, including practicum and 
internship courses, to determine the student’s mastery of clinical skills and any concerns regarding professional 
dispositions. Practicum and internship site supervisors are provided the opportunity to give feedback, which is 
reflective of the counseling programs; comments made by site supervisors include the following: 





Montgomery 11/8/23 • Mission Statement 
• Program Outcomes 
• Discussion of multi-disciplinary 

approaches to counseling 
• 



results Resource Center 
page with CPCE 
study information 

Ft. Walton 11/8/23 • Reviewed program mission 
statement and evaluation 

• Discussed counseling specialty 
areas 

None 

%
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Preparation as a professional counselor to accept responsibility and accountability for the effectiveness 
of the practice of counseling. 5.28 





American Indian or Alaskan Native (n = 2; 1.42%), or Two or More Races (n = 3; 2.14%). The 
campus locations of students completing the survey are as follows: 12 students from Augusta (8.57%), 
33 students from Dothan (23.57%), 5 students from Fort Walton (3.57%), 17 students from 
Montgomery (12.14%), 8 students from Panama City (5.71%), 12 students from Pensacola (8.57%), 
21 students from Phenix City (15%), 19 students from Tampa (13.57%), and 13 students from Troy 
(9.28%). 

KT 693NH@61%?&1M6@%
In Spring 2024, the Troy University Employer Survey was emailed to employers of program 

graduates across all nine (9) locations. The email explained that the survey was sent to collect their 
views on the preparation and training of Troy University counseling students and that their responses 
would be utilized in making important decisions in preparing and training students in our programs. 
 
The survey consisted of 17 questions and took about 7 minutes to complete. It was emailed to 16 
employers. There were 3 completed responses received, which is an 18.75% response rate. Of the 
completed responses received, 75% were associated with Alabama campus locations and 25% 
from Florida locations. 

 
Overall, the employers rated the program graduates as well prepared for the practice of 
professional counseling (93%), and 100% of the respondents indicated a willingness to hire 
program graduates. The following areas had the highest scores regarding employees from Troy 
University counseling programs: Social and Cultural Diversity (93%), Research and Program 
Evaluation (93%), and Professional Counseling Orientation and Ethical Practice (93%). Of the 
respondents, one respondent (33%) endorsed that potential employees could improve in 
theoretical knowledge. Additional specific feedback included: 

 
• “Employees are very well prepared to be counselors.” 
• “Employees could benefit from additional help with CRC prep.” 
• “For school counselors, experiences with graduation requirements and how to read a transcript 

would be helpful.” 
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2'$/"$%&-*0 such as the 3+#&00&-*)4*%(.'&(5)$*+)4*+(6, site and university 0"7(.'&0-. evaluations of 

student practicum and internship experiences, and 0%"+(*%)('$/"$%&-*0 of the practicum and internship site and site 
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Clinical Mental Health Counseling 123 85% 
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• “______ 



• “Through observation, her strengths are definitely in conducting small and large groups. She is an awesome 
facilitator and is able to manage time and content thoroughly.” 

• “I admire that ________ is always researching or asking others about different strategies to help with conflict 
resolution among students and others. She also helps with social/emotional lessons that can be utilized to improve 
student’s overall performance.” 

• “Intern has ideas/plans related to group counseling and school-wide behavior systems to possibly implement in the 
next school year. She keeps student information confidential and responds appropriately to concerns that need to be 
reported. She follows up with students and takes an interest in their overall well-being.” 

• “_______ has initiative and genuinely wants to do what is best for the student and the school.” 
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accreditation standards, as well as applications of ethical and legal 
considerations in counseling profession. 



strategies for identifying and eliminating barriers, prejudices, and processes 
of intentional and unintentional oppression and discrimination. 
Critically analyzes the theories of individual and family development, 
theories of personality development and learning, and transitions across the 
lifespan. 

hZ%

Demonstrates knowledge of ethical and culturally relevant methods for 
identifying and using assessment tools and techniques for career planning 
and decision-making relevant to client skill development for career, 
educational, and life-work planning, and management. 

hE%

Demonstration and evaluation of counselor characteristics and behaviors that 
influence the counseling process, such as developing a personal model of 
counseling, essential interviewing, counseling, and case conceptualization 
skills. 

hi%

Demonstration and evaluation of effective counselor characteristics and 
functions of effective group leaders, as well as the use of ethical and 
culturally relevant strategies for designing and facilitating groups, to include 
approaches to group formation, including recruiting, screening, and selecting 
members. 

hd%

Demonstrates knowledge of the historical perspectives concerning the nature 
and meaning of assessment and testing in counseling and administer 
assessments relevant to academic/educational, career, personal, and/or social 
development. 

hZ%

Understands the importance of research in advancing the counseling 
profession, as well as demonstrates knowledge of designs used in research. 

ha%





• Gives students comparative strength/weakness feedback. 
 

The cutoff score for passing the CPCE can be no lower than one standard deviation 
below the mean of the most recent national norm. Data from the CPCE pass rates were 
analyzed each academic year. 
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Human Growth and Development 7 14 10.33 2.12 
Career Development 5 14 10.20 2.78 



Total Scores 40 91 65.85 14.52 
     





2023-2024 FACULTY PROGRAM DATA REVIEW & SUGGESTED MODIFICATIONS 
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Key Performance Indicator (KPIs) Strengths based on Data Analysis Suggestions 
KPI #1: Demonstrate knowledge of 
ethical standards of professional 
counseling organizations and 
credentialing bodies, certification, 
licensure, and accreditation standards, 
as well as applications of ethical and 
legal considerations in professional 
counseling.  

Counselor roles and responsibilities, 
credentialing and licensing 

Increase focus on Code of Ethics 
through more assignments 
 
Increase student’s knowledge about 
ways to be more involvement in ethics
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Key Performance Indicator (KPIs) Strengths based on Data Analysis Suggested 
Modifications/Improvements 

KPI #1: Demonstrate knowledge of 
ethical standards of professional 
counseling organizations and 
credentialing bodies, certification, 
licensure, and accreditation standards, 
as well as applications of ethical and 
legal considerations in professional 
counseling.  

Improvement between quizzes and 



behaviors that influence the counseling 
processes such as development of a 
personal model of counseling, essential 
interviewing, counseling, and case 
conceptualization skills.   

 
Instructors should consider reviewing 
helping skills in practicum and 
internships when students are preparing 
for the CPCE



KPI #4 %
CMHC: Students who are preparing to 
specialize as Clinical Mental Health 
Counselors will demonstrate 
multicultural competency as well as 
counselor characteristics and behaviors 
that effectively influence the 
counseling processes necessary to 
address a wide variety of circumstances 
within the context of clinical mental 
health counseling.  

 

Instructor’s ability to provide 
substantial resources and information 
as evidenced by CPCE scores 

Continue to provide a wide range of 
resources and information to students 

KPI #5: Critically analyze the theories 
of individual and family development, 
theories of personality development 
and learning, and transitions across the 
lifespan.  

Application of human growth and 
development 

Increasing understanding of differing 
abilities and strategies 

KPI #6: Demonstrate knowledge of 
ethical and culturally relevant methods 
for identifying and using assessment 
tools and techniques for career planning 
and decision-making relevant to client 
skill development for career, 
educational, and life-work planning, 
and management.  

Understanding work-life balance 
 
Culturally relevant strategies 
 
Career assessment 

Knowledge of labor market resources 

KPI #7: Demonstration and evaluation 
of 
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Key Performance Indicator (KPIs) Strengths based on Data Analysis Suggested 

Modifications/Improvements 
KPI #1: Demonstrate knowledge of 
ethical standards of professional 
counseling organizations and 
credentialing bodies, certification, 
licensure, and accreditation standards, 
as well as applications of ethical and 
legal considerations in professional 
counseling.  

Majority of the students scored in the 
90-100% range, scoring higher than 
above average on the quizzes 

Provide additional instruction on the 
process of completing quizzes before 
quiz one 

KPI #2: 



skill development for career, 
educational, and life-work planning, 
and management.  
KPI #7: Demonstration and evaluation 
of counselor characteristics and 
behaviors that influence the counseling 
processes such as development of a 
personal model of counseling, essential 
interviewing, counseling, and case 
conceptualization skills.   

Students consistently submitted 
assignments 

Students struggling with the application 
of goals and knowledge of theory – 
instructors could incorporate more of 
blooms taxonomy into course activities 
to have students engaging in critical 
thinking throughout the course 
 
Conduct mock sessions to help students 
demonstrate the application of skills 
 
Further support in APA formatting 

KPI #8: Demonstration and evaluation 
of effective counselor characteristics 
and functions of effective group 
leaders, as well as the use of ethical and 
culturally relevant strategies for 
designing and facilitating groups, to 
include approaches to group formation, 
including recruiting, screening, and 
selecting members.  

Students scored 80% or above on 
assignments 

Types of groups and knowledge of 
theories needs to be reviewed for 
students – including a discussion board 
wherein students define and identify 
various group types 

KPI #9: Demonstrate knowledge of the 
historical perspectives concerning the 
nature and meaning of assessment and 
testing in counseling, and administer 
assessments relevant to 
academic/educational, career, personal, 
and/or social development.  

Students consistently submitted the 
assignments 

Conduct an APA formatting workshop 
 
CPCE study groups should be 
facilitated to encourage preparation 

Focus Areas  CPCE preparation 
 
APA guidance 
 
Incorporating activities that foster 
Bloom’s taxonomy to address the 
“application” and “demonstration” of 
assignments as well as modeling for the 
students 

%
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Key Performance Indicator (KPIs) Strengths based on Data Analysis Suggested 
Modifications/Improvements 

KPI #1: Demonstrate knowledge of 
ethical standards of professional 
counseling organizations and 
credentialing bodies, certification, 
licensure, and accreditation standards, 
as well as applications of ethical and 
legal considerations in professional 
counseling.  

Understanding counselor roles, 
community outreach, and history 
 
Scores on Quizzes #1 & #4 

Improve scores on Quiz #3 
 
More information on the impact of 
technology on counselors 

KPI #2: Understand the importance of 
research in advancing the counseling 
profession, as well as demonstrate 



knowledge of designs used in research.  





nature and meaning of assessment and 
testing in counseling, and administer 



as well as counselor characteristics and 
behaviors that effectively influence the 
counseling processes necessary to 
address a wide variety of circumstances 
within the context of varied issues 
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Key Performance Indicator (KPIs) Strengths based on Data Analysis Suggested 
Modifications/Improvements 

KPI #1: Demonstrate knowledge of 
ethical standards of professional 
counseling organizations and 
credentialing bodies, certification, 
licensure, and accreditation standards, 
as well as applications of ethical and 
legal considerations in professional 
counseling.  

Majority of students achieved above 
average scores across all five quizzes, 
and they improved scores as the term 
progressed2am 



 
Consider potential application of 
research or integrating practice 

KPI #3: Demonstrate knowledge of 
multicultural counseling competencies, 
and strategies for identifying and 
eliminating barriers, prejudices, and 
processes of intentional and 
unintentional oppression and 
discrimination.  

Good scores on assignments Consider other options for the case 
study since it is posted online 
 

KPI #4  
CMHC: Students who are preparing to 
specialize as Clinical Mental Health 
Counselors will demonstrate 
multicultural competency as well as 
counselor characteristics and behaviors 
that effectively influence the 



of effective counselor characteristics 
and functions of effective group 
leaders, as well as the use of ethical and 
culturally relevant strategies for 
designing and facilitating groups, to 
include approaches to group formation, 
including recruiting, screening, and 
selecting members.  

Reaction Paper Reaction Paper by lecturing further on 
developmental theoretical models of 
group therapy 

KPI #9: Demonstrate knowledge of the 
historical perspectives concerning the 
nature and meaning of assessment and 
testing in counseling, and administer 
assessments relevant to 
academic/educational, career, personal, 
and/or social development.  

Overall, good assignment scores Improve low CPCE scores 

Focus Areas  CPCE prep (in courses) and providing 
other resources 
 
Restructuring assignments to ensure 
mastery 
 
Improve grades in research courses 

%
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Key Performance Indicator (KPIs) Strengths based on Data Analysis Suggested 
Modifications/Improvements 

KPI #4 %
CMHC: Students who are preparing to 
specialize as Clinical Mental Health 
Counselors will demonstrate 
multicultural competency as well as 
counselor characteristics and behaviors 
that effectively influence the 
counseling processes necessary to 
address a wide variety of circumstances 
within the context of clinical mental 
health counseling.  

Recording grades achieved mastery 
level or above for the CMHC 
assessment area 
 
Mastery levels are common throughout 



School Counseling: Student 
demonstrates the professional 
knowledge and skills necessary to 
promote the academic, career, and 
personal/social development of all P-12 
students through data-informed school 
counseling programs.  

Livetext 
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Key Performance Indicator (KPIs) Strengths based on Data Analysis Suggested 

Modifications/Improvements 
KPI #4  
Rehabilitation: Students who are 
preparing to specialize as 
Rehabilitation Counselors will 
demonstrate multicultural competency 
as well as counselor characteristics and 
behaviors that effectively influence the 
counseling processes necessary to 
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Rehabilitation Counseling  

Enrollment  53 

Graduates 15 

Completion Rates 100% 

Passed Licensure/Certification Exam 100% 

Job Placement 100% 

School Counseling 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2023-2024 COMMON ASSESSMENT DATA SUMMARY 
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The mission of the Department of Counseling, Rehabilitation, and Interpreter Training is 
to educate, develop and train counseling and psychology professionals by utilizing the highest 
external standards set by state and national licensing/certifying boards. Counselor education 
faculty design and deliver counseling programs through a variety of instructional modalities. The 
counseling degree programs provide graduate education at regional and state locations. The pro- 
gram seeks students from diverse populations. 
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The mission of the Troy University Rehabilitation Counseling program is to prepare 
rehabilitation counselors to provide rehabilitation services designed to assist individuals with 
disabilities to achieve their maximum potential. In addition, services will be provided to 
rehabilitation agencies and programs, and research related to rehabilitation will be pursued. The 
Troy University program leads to a Master of Science degree with a specialty in Rehabilitation 
Counseling. Students may choose an emphasis area in either hearing or visual impairment. Upon 
graduation, students will have the basic foundational knowledge, skill and experiences necessary 
to enter the profession of rehabilitation counseling and practice as rehabilitation counselors. 
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To prepare master’s-level rehabilitation counselors who 

 
1. Understand and follow the Code of Professional Ethics for Rehabilitation Counselors; 
2. Know the laws that affect individuals with disabilities and are able to advocate for 

the rights of those individuals; 
3. Understand the concept of choice, self-advocacy and self-determination, and promote 

these concepts throughout the rehabilitation process; 
4. Value the worth and dignity of all individuals and view individuals with disabilities as 

equal partners in the rehabilitation process; 
5. Demonstrate the ability to practice counseling techniques, job placement skills, and 

career strategies that will assist individuals with disabilities to develop the skills and 
competencies they need to function effectively in society; and 

6. Know the technology and accommodations that are available to provide individuals with 
disabilities access to work, leisure, and school a tlCd U n lCd Usn tlCd U tn lCd Uo pren lCd Upan lCd Uren lCd UoE G= upan lCd Uren lCdho 



development of professional and personal dispositions, advocacy of children and adolescents, 
and development of graduate students to become professional school counselors. 
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1. To develop knowledge of the foundations of school counseling to include history, 

philosophy, current trends/issues, models, role, functions, professional identity, 
leadership/advocacy strategies and legal and ethical issues. 

2. To develop skills in technology as applied to school counseling. 
3. To develop sensitivity to provide counseling to diverse school populations and skills to 





unintentional oppression and 
discrimination. 

 
 
 

Site Supervisor 
Evaluations 

 
Midpoint and End 
of each Practicum 

or Internship 

 
CPCE 

 
Knowledge 

 
End of Program 

 
 
 

3"#4"/5%H=l*8,()*%E%% Core Area KPIs% Data Collected
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Students who are preparing to 
specialize as Rehabilitation 
Counselors will demonstrate 
multicultural competency as 
well as counselor characteristics 
and behaviors that effectively 
influence the counseling 
processes necessary to address a 
wide variety of 
circumstances within the 
context of varied issues within 
the rehabilitation counseling 
context. 

Comprehensive 
Case Study (RC 

5.H.2.e, RC 
5.H.3.f) 

Skill CP 6671 

CPCE Knowledge End of Program 

CRC Knowledge End of Program 

 
  

3"#4"/5%H=l*8,()*%Z% Core Area KPIs



development of a personal 
model of counseling, essential 
interviewing, counseling, and 
case conceptualization skills. 

2.F.5.g) 
 

Personal 
Counseling 

Theory Paper 
(2.F.5.b, 
2.F.5.n) 

 

Skill CP 6649 

CPCE 



Program Objective 1 Core Area KPI Data 
Collected
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3"#4"/5%H=l*8,()*%A% Core Area KPI Data Collected Domain How and when 
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3"#4"/5%H=l*8,()*%E%% Core Area KPIs% Data Collected Domain  How and when 
collected 
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5

0 0 0

8

5

0 0 0

8

5

0 0 0

8

5

0 0 0

8

5

0 0 0

8

5

0 0 0

8

0
1
2
3
4
5
6
7
8
9

0-59 % No
Understanding

60-69% Below Average 70-79% Average 80-89% Mastery 90-100% Exceptional

College and Career Readiness Needs Assessment Development
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3"#4"/5%H=l*8,()*%Z% Core Area KPIs Data Collected Domain How and when 



strategies for designing and 
facilitating groups, to 
include approaches to 
group formation, including 
recruiting, screening, and 
selecting members. 

2.F.6.c) 

FTP (2.F.6.d) Skill CP 6642 

 
CPCE 

Knowledge End of Program 

Assessment  Demonstrate knowledge of 
the historical perspectives 
concerning the nature and 
meaning of assessment and 
testing in counseling, and 
administer assessments relevant to 
academic/educational, 
career, personal, and/or 
social development. 

 
Clinical Evaluation 

Report (2.F.7.a, 
and 

2.F7i) 

Skill PSY 6645 

Career Theory 
Application Paper 

(2.F7i) 

Skill PSY 6635 

CPCE Knowledge End of Program
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Recording & Transcript #3

Demonstrates an understanding of theories and models of counseling
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Personal Counseling Theory Paper

APA, grammar, writing.

Theories and models of counseling in the core area of Counseling and Helping Relationships and across the specialty
areas of CMHC and Rehabilitation Counseling

A systems approach to conceptualizing clients

Impact of technology on the counseling process, and ethical and culturally relevant strategies for establishing and
maintaining in-person and technology-assisted relationships

The counselor characteristics and behaviors that influence the counseling processes and development of a personal
model of counseling.

Developmentally relevant counseling treatment or intervention plans for mental health disorders that promote
client understanding of and access to a variety of community-based resources

Examine evidence-based counseling strategies and techniques for prevention and intervention of mental disorders,
evaluate the process of developing measurable outcome goals for clients
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